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Compliance Alert

March 17, 2010

Group Benefit Services, Inc. is prepared for HITECH
(Health Information Technology for Economic & Clinical
Health Act)

GBS is implementing Voltage, an email encryption tool, that will put us in compliance with the
latest HIPAA Privacy and Security requirements as passed in the American Recovery and
Reinvestment Act of 2009 (ARRA).

This tool will encrypt an email and protect PHI (Personal Health Information) that is included in
our emails when we send information to our brokers and/or our clients.

From this point forward, you will receive emails that are encrypted if the email includes PHI.
Throughout the rest of this document is information that explains how to register for your ‘key’

with Voltage so that you will be able to access the information as we email you.

Voltage SecureMail — Recipient Reqgistration

You will receive this email below that contains an attachment similar to the one next to it below. The
attachment may be called “message_zdm.html”, simply double click on it.

Voltage

This is a secure, encrypted message.

Network

To view this secure message:

Desktop users - Open the attachment (message_zdm.html) and follow the

instructions.
BlackBerry users - Install the Voltage SecureMail for BlackBerry application.

Other mobile users - Forward this message to: zdm@vsn.veltage.com and check

your inbox for a link to view the message.

Protected by the Voltage Security Netwark - Learn Mare - Secure Your Own Email

From: Ron Ormido

To: Lewis Mindel

Co

Subject: Voltage Demo for Recipient
Meed Help? | Message | & | message_zdm.html (20 KB}

Email Security Powered by Voltage IBE™
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Once you click on the attachment, you will see the following screen, click on “Read Message”.

\oltage | Network

scurlty

Click Read Message to open this secure email

{New users will be askead to verify their email address)

Read Message

Meed Help?

button or cannot click an the but
in & few minutes, you will rec

Protected by the Voltage Security Metwork - Leamn More - Secure Your Own Email

Confidentiality Motice: mail, including any attachmeants

After you click on Read Message, this screen will appear to verify your Email Address, select it and
select “View Message”.

I i@ Help
‘oltage | Network
security
Choose Your Email Address
(@ Imindel@gbsio.net
7 rormido@gbsio.net
Protected by the Voltage Security Network
Email Security Powered by Voltage 1BE™ Copyright 2003-200 =curity, Inc, All rights reserve
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Now you are going to be asked for a password which you will use for the secure emails in the future.
Please do not keep it view of others or tell anyone your password. Select Continue.

@ Help
VQ,l,tﬂge ‘ Network
security
Complete the following to continue:

Name: Lewis Mindel

Email Address: Imindel@gbsio.net

Verify Password: ssssssses

odically for secunity purposes

After Continue, you should receive a temporary email, please check it and continue.

i@ Help
\oltage | Network

scurity

Check Your Email

A temporary message has been sent to your email account to verify your
email address.

The subject of the message is:
Identity Verification - Do Not Reply

To complete this process:
1. Open the email message
2. Click the link in the email within 2 hours

(Note: if you do not receive this messaage in your inbox within the next few
minutes, check your bulk/junk email folder)

You may now close this window.

Keeping you informed. Just one more reason to choose GBS.
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Follow the instructions from the email message (pictured below).

From: Do Mot Reply [ven-support@vsn, voltage.com] Sent:  Wed 1/6/2010 9:04 AM
Ta: Lewis Minde!
Cc
Subject: Identity Verification - Do Mot Reply
“

\Joltage | Network l

Welcome Imindel@gbsio.net,

Follow the link below to verify your email address.

This link will only work once. If you get an expiration notice, delete this message and restart the process.

https://voltage-ps-0000.vsn.voltage.com/tok/28v0GOBp2 7377 dkKbTtHa2 c7/DOAAASYDE05BFBHoPknL ebNsubxX-
C2P Gswysl

If you cannot follow the link, copy and paste the link into a browser.
once you have followed the link, you should delete this temporary message.

This temporary message is only used to verify your email address and may be deleted. Keep the original encrypted
message for future access.

Thank you.

Once you clicked on the link and enter your password, you will receive the email (web based) similar
to the one below.

Imindel@gbsio.net @ Help < Sian out

Voltage | Network

I Reply ] [ Reply to Al ] [ Forward ]
From: rormido@gbsio.net (Authenticated by vsn.voltage.com) & Valid Signature (Help)
To: Imindel@gbsio.net
Sent: Wed Jan 6, 2010 8:53 AM (15 minutes ago)
Subject:  Voltage Demo for Recipient
Voltage Demo for Recipient
Protected by the Voltage Security Network I Reply ] { Reply to All ] { Forward ]

If you have any questions regarding this information, please contact your Group Benefit Services
Account Manager at 1.800.638.6085.

This communication is not intended to be legal advice and should not be construed as legal advice. If you
have any legal questions or concerns about your plan, GBS recommends seeking counsel from an ERISA
attorney.
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