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March 17, 2010 

 

Group Benefit Services, Inc. is prepared for HITECH 
(Health Information Technology for Economic & Clinical 

Health Act) 
 
GBS is implementing Voltage, an email encryption tool, that will put us in compliance with the 
latest HIPAA Privacy and Security requirements as passed in the American Recovery and 
Reinvestment Act of 2009 (ARRA). 
 
This tool will encrypt an email and protect PHI (Personal Health Information) that is included in 
our emails when we send information to our brokers and/or our clients.   
 
From this point forward, you will receive emails that are encrypted if the email includes PHI. 
 
Throughout the rest of this document is information that explains how to register for your ‘key’ 
with Voltage so that you will be able to access the information as we email you. 
 
 

Voltage SecureMail – Recipient Registration 
 

You will receive this email below that contains an attachment similar to the one next to it below. The 
attachment may be called “message_zdm.html”, simply double click on it. 
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Once you click on the attachment, you will see the following screen, click on “Read Message”. 
 

 
 
After you click on Read Message, this screen will appear to verify your Email Address, select it  and 
select “View Message”. 
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Now you are going to be asked for a password which you will use for the secure emails in the future. 
Please do not keep it view of others or tell anyone your password. Select Continue. 
 

 
 
 
After Continue, you should receive a temporary email, please check it and continue. 
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Follow the instructions from the email message (pictured below). 
 

 
 
Once you clicked on the link and enter your password, you will receive the email (web based) similar 
to the one below.  
 

 
 
If you have any questions regarding this information, please contact your Group Benefit Services 
Account Manager at 1.800.638.6085.  
 
 

This communication is not intended to be legal advice and should not be construed as legal advice.  If you 
have any legal questions or concerns about your plan, GBS recommends seeking counsel from an ERISA 
attorney. 


